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Abstract
The goal of this paper is to determine students' satisfaction related to extracurricular activities in the field of vocational training, to
identify possible problems and potential improvements. The research was conducted using quantitative and qualitative research
methodology, various secondary sources, and the data were collected through the questionnaire method. The study constitutes the
base of a compared management research Romania-Germany. Questioned have been 120 students from northern Germany,
University of Applied Sciences Flensburg, University of Applied Sciences: Technology, Business and Design Wismar and
University of Applied Sciences Kiel and 146 students from the central region of Romania, the "1 Decembrie 1918" University Alba
Iulia, "Lucian Blaga" University of Sibiu and "Petru Maior" University Târgu Mure.
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1. Introduction
In order to train students, to increase their academic results and to develop their motivation to study and thus to
increase the performance of university management, students integrations in academic environment, their satisfaction
and development of students' community prove to be very important.
Extracurricular activities in the field of vocational training or in collaboration with professors and auxiliary staff
help to increase students' learning motivation, their integration in academic or business background, to improve
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students' academic results and also to increase the attractiveness of the area and hence the satisfaction of the
community. (Heine C., 2008, p. 23; Comcult, 2009, p.4)
This study aims to determine students' satisfaction related to extracurricular activities, to identify potential
improvements and is based on a comparative management research between the northern region of Germany and the
central region of Romania.
The professor Ovidiu Nicolescu considers that “Comparative management is the science that studies processes and
managerial relations from organizations operating in different national cultural contexts, focusing on identifying and
analysing the similarities and differences of management in order to facilitate the international transfer of managerial
know-how and increase usability, effectiveness and efficiency organizations”. (Nicolescu 1997, p. 30)
Regarding this paper, the usefulness of comparative management is given by the necessary information from
outside the country, from different cultures with larger and longer experience in extracurricular activities. Comparison
as a method and the comparative evaluation as a tool make takeover of experiences possible, sometimes also their
adaptations to the environment and culture in which we wish to apply them.
2. Description of the analysed sample
The analysed sample from Germany is formed by students enrolled at the university from Wismar, at the university
from Kiel and the one from Flensburg, and was taken randomly. These universities are situated in the north of
Germany. In total 120 responders have been interviewed, from which 40 from every university. 41.7% of them were
female and 58.3% male.
At the University of Applied Sciences Flensburg are approximately 4000 students enrolled. The study offer is
focused on technics and economics. (Fachhochschule Flensburg). The University of Applied Sciences Kiel is the
largest university from Schleswig-Holstein, with approximately 6400 students. (Fachhochschule Kiel). The University
of Applied Sciences: Technology, Business and Design Wismar comprises three faculties, the Faculty of Engineering,
Faculty of Economics and Faculty of Design (Baldauf, 2010), where approximately 6,900 students are enrolled.
(Borowski, 2010)
Figure 1. Dividing the sample by gender (Germany).
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The sample from Romania is comprised of 146 students, 51 of the “Lucian Blaga” University Sibiu, 50 of the
“Petru Maior” University Târgu Mure and 46 of the “1 Decembrie 1918” University Alba Iulia, and it was chosen
randomly. Of the students surveyed, 43% are female and 57% male.
Figure 2. Dividing the sample by gender (Romania)
At the “Lucian Blaga” University Sibiu there are approximately 14500 students enrolled, the university being
divided into nine faculties. (Universitatea “Lucian Blaga” Sibiu 2011-2012, p. 4) The “Petru Maior” University Târgu
Mure is composed of three faculties, Faculty of Engineering, Faculty of Sciences and Letters and the Faculty of
Economics, Law and Administration Sciences and has approximately 5200 enrolled students. (Agenia Român de
Asigurare a Calitii în Învmântul Superior 2010, p. 12)
At the “1 Decembrie 1918” University Alba Iulia there are approximately 4500 students enrolled, and it is divided
into four faculties, Faculty of History and Philology, Faculty of Science, Faculty of Law and Social Sciences and the
Faculty of Orthodox Theology. (Universitatea “1 Decembrie 1918” Alba Iulia)
3. Comparative situation Romania-Germany in regards to students satisfaction towards the university,
through the view of extracurricular activities
For the students the study offer, home proximity, job opportunity after graduation or studying without a tuition fee
play an important role in choosing a study location. Similarly as shown by the bibliographic studies, each university’s
image and implicitly the extracurricular activities offer are important in this choice.
From the realised study it is shown that most of the students are satisfied with the university where they study and
would choose it a second time, which demonstrates that the overall management of extracurricular activities is good.
However, the comparison method shows some notable nuances. From the analysed Romanian universities, students
from the University of Alba Iulia seem to be the most satisfied with the university where they study, and of students
from Germany, the most satisfied are those of the University of Flensburg. Likewise these would also further
recommend the university. It is interesting, however, that in contradiction with the analysed bibliography, the study
shows that in general students are not influenced in choosing a university by the extracurricular activities offer.
Perhaps the previous statement is due to some errors occurring in the research methodology, therefore, relying on our
qualitative research, undertaken by us in the early stages in such kind of research we mention though that for a total
overall satisfaction about the university, also the extracurricular offer plays an important role.
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Romanian students seem to have higher expectations from extracurricular activities than the German ones, they are
convinced in a larger number that their implication in extracurricular activities make them better leaders, offers larger
personal fulfilment, harness talents, can create friendships, helps to increase the responsibility of each individual and
that those involved have more fun than those not involved. Approximately two thirds of responders in Romanian
universities consider that extracurricular activities increase academic performance, compared to nearly a third of
German universities. This opinion is particularly important, since the notions of competence and performance are
usually associated with curricular activities included in the programs of study, from which the need to change the
optics results, by creating in future a mix of knowledge coming from scientific activity and together with those coming
from the extracurricular activities.
Since extracurricular activities are considered by the students as important and have a positive influence on
academic performance and on professional experience, it is recommended to increase the attractiveness of the
extracurricular activities offer. Especially for the “Lucian Blaga” University Sibiu it is recommended to diversify the
offer, an intensification of the university marketing activities and a better organization of these activities. It is
recommended to promote extracurricular activities especially through the university’s webpage, flyers, and bulletin
boards from faculties, dormitories and canteens but also by word of mouth, through recommendations of students and
teaching and administrative staff.
The difference between the attractiveness of the extracurricular activities offer in Romanian universities and the
German offer is derived primarily from German diversity, as well as its quantitative side, thus the offer presents itself
as high compared with the demand. In Romania the situation is reversed, remarkable in the first place is a demand of
diversification by introducing new activities. For Romanian students the extracurricular activities of student support
in labour market integration and sports activities prove to be the most important, being than followed by optional
courses and trainings. In comparison, for the German students, sports activities are the most important, followed by
student associations or musical events. In accordance with the previous finding the natural question arises concerning
maturity in thinking of Romanian students. Even if we cannot prove this, however, we can state that this propensity
to extracurricular activities related to career guidance derive from higher material needs manifested in Romania
compared to Germany.
Overall the survey shows that the majority of students are satisfied with the city where they study, of the Romanian
students, residents from Sibiu are the most satisfied, both in terms of employment offer, cultural activities offer,
shopping possibilities, and nature recreational opportunities.
4. Comparison Romania-Germany regarding the extracurricular activities offer in the field of vocational
training
Concerning the awareness of students in regards to the extracurricular activities offer in the field of vocational training
in Germany and Romania, this is comparable. Most students have heard of the activities offered, as well as meeting
with employers, workshops, study visits, job fairs, career guidance office, professional clubs and students scientific
communication sessions, but the participation in such activities is quite low, counting for up to 20% for Romanian
students and higher for German students. Participation can be noted especially at job fairs, language courses, offer of 
the career guidance office and various seminars.
Almost half of the students from Sibiu and Târgu Mure have a favourable or very favourable opinion regarding the
extracurricular activities offer in the field of vocational training, compared with 64% of students from Alba Iulia.
Three quarters of the students from Wismar have a favourable opinion, while only half of the students from other
German universities share the same opinion.
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Figure 3: Opinion regarding extracurricular activities offer in the field of vocational training at Romanian universities
Figure 4: Opinion regarding extracurricular activities offer in the field of vocational training at German universities
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Generally students are interested to participate at language courses, Romanian students wishing to learn German,
English, French and Spanish. Many of the German students would like to learn Russian, Italian, Chinese and Swedish.
Also the foreign languages offer is much more diversified at German universities, including also Danish, Chinese,
Portuguese, Spanish, French, Turkish, Arabic, Italian and others. Most of the students from Sibiu would be willing to
pay for German courses, explicable by the filo German orientation of Sibiu, in the other analysed Romanian
universities most of them are willing to pay for English courses. Comparing the three Romanian universities, students
from Sibiu are most willing to pay for the practice of these activities.
Taking into account the responses of students, for the “Lucian Blaga” University Sibiu it is recommended the
development of a foreign language offer with the aid of the Faculty of Letters, offer that should include German,
English, French and Spanish. This offer must be advertised in the website of the university, through leaflets and posters
in the university.versities share the same opinion.
5. Conclusions and recommendations
The unfavourable opinion or the low satisfaction of the students regarding extracurricular activities may be due to
low attractiveness of the extracurricular activities offer and lack of information of students. A diversified and more
attractive extracurricular offer at universities and a better publicity can influence student involvement.
So that, in terms of extracurricular activities, Romanian universities can get closer to the German standards, it is
recommended to diversify the extracurricular activities offer and increase its attractiveness, through a more performing
marketing and management, organizational culture change, with a focus on social relations and activities that involve
teams.
Due to students interest in extracurricular activities in the field of professional experience and formation, is
necessary to develop the career guidance activities offer, so that, the growing demand be covered both in terms of
quantity but especially in terms of quality, this having as an end effect the increase in satisfaction level and probably
(remains to be proved through studies), the increase of students’ academic performance and hence the managerial
performance at university level. Because Romanian students have higher expectations from extracurricular activities,
their desire to introduce extracurricular activities is higher in comparison to German students. The study reveals that
Romanian students are more confident than German ones that their involvement in extracurricular activities is
important, can bring many benefits, forms them, values their talents and potential, prepares them for their future career,
aids to their professional experience, increases their leadership skills, providing personal fulfilment, favouring
socialization, increasing academic performance, enhancing professional experience and others.
Student participation in vocational guidance activities is low for students from the analysed Romanian universities
in comparison with the one of German students. For example, only one third from the students at “Lucian Blaga”
University Sibiu and students from Târgu Mure participate at workshops. Likewise, only up to 10% of students have
heard of the Career Guidance Office and its offer. However, approximately three quarters of surveyed students are
interested to participate to extracurricular activities in the field of professional training. Taking into consideration the
low participation and taking the example of German Universities, the diversification of offered workshops and
seminars in the field of vocational training is recommended. Strictly for the “Lucian Blaga” University Sibiu, where
the demand for graduates with special skills is higher (due to increased foreign investments in the area), it is
recommended to conduct seminars and workshops on entrepreneurship, leadership, time management, conflict
management, interview preparation and simulation, preparation of documents for a job application, presentation
techniques and rhetoric.
In order to improve the quality of extracurricular activities and satisfying students’ needs, it is recommended that
satisfaction studies in regards to extracurricular activities should be carried out periodically (every six months). Thus,
the image and the attractiveness of the university could be improved, good students could be attracted more easily,
the quality spiral succeeding towards academic performance.
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